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GivEnergy Support

Wi-Fi Reconnection Guide

Video Guide:

If your inverter or battery has gone offline (for example after changing your router, SSID, or Wi-Fi password), you can reconnect it using
your browser.

1. Use a laptop, tablet, or phone that can connect to Wi-Fi.
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https://www.youtube.com/channel/UC8lkwfkeT6uO0T1VEvLSZRw
https://www.youtube.com/channel/UC8lkwfkeT6uO0T1VEvLSZRw
https://www.youtube.com/watch?v=e2mq56f9UjI
https://www.youtube.com/watch?v=e2mq56f9UjI
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2. Disconnect from your home Wi-Fi.
3. Connect to the inverter’s Wi-Fi network (it will appear as a string of letters/numbers).

4. Open a browser and type 10.10.100.254 in the address bar.
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. Log in with:
o Username: admin
o Password: admin (unless you’ve changed it).
6. Set STA mode and transparent mode, then click Apply.

7. Go to STA interface setting — Search.
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. Select your home 2.4GHz Wi-Fi and check signal strength (RSSI).
o Below 60% may cause issues.
9. Enter your Wi-Fi password, set security to WPA2, and click Apply.
10. Reboot the module via Device Management — Restart.

Troubleshooting:

e Double-check Wi-Fi password entry (case-sensitive).

e Ensure you’re connecting to 2.4GHz, not 5GHz.

« If connection fails, repeat steps carefully.
When to Contact Support:

If you cannot reconnect after multiple attempts.
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https://givenergy2025.zohodesk.eu/portal/en/kb/articles/how-to-reconnect-your-givenergy-system-to-wi-fi
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